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The following are the precautions for using the ColorGenius Ex V2.07 under the Mac OS X 
environment. As this readme contains important information, please be sure to read through the 
information before using the ColorGenius Ex V2.07. Basically, the following precautions apply to the 
usage conditions in the Mac OS X 10.2.8 (to 10.4.2) environment. Therefore, the described conditions 
may occasionally differ in some cases, depending on the environment. 
 
 
 
 
<Precautions when installing ColorGeniusEX> 
 
- Installer 

 
• Before installing ColorGeniusEX, log in Mac OS X with the user name of the authorized 

administrator. 
 
• If the installer for Mac OS X does not work correctly, try the following installation procedure. 
 

1. Copy the installer from the CD-ROM to the Macintosh volume and then perform installation. 
 
2. For Mac OS X, you cannot install the software in the specified folder according to conditions 

for a login user or system area. In such cases, try to change the volume in which the software 
is installed. 

 
3. A dialog box concerning CoreService may be displayed repeatedly during installation and a 

dialog box for entering the user name of the administrator and the password may be displayed. 
In such cases, cancel the dialog box and continue installation. 

 
 
- Downloading firmware 
 
If you start up MacOS X on a Macintosh connected to an old version (less than V2.10) of the 
FT-S5000, the FTS5000 will not run at all. Update the firmware in advance. If this happens and the 
FT-S5000 will not run, restart the Macintosh with MacOS 9 or earlier and then turn the FT-S5000 on 
again. 
Make sure to read "CGEX V2 UpdateManual(5000).pdf". 

 
 
 



- SCSI Card  
 

The following SCSI Card has been recommended for ColorGeniusEX. 
 

PowerDomain 2930U(Adaptec) (*) 
PowerDomain 29160N (Adaptec) 

 
Install the latest version driver software that is downloadable from the Adaptec web site.  
The driver software of PowerDomain 29160N SCSI V1.30 is bundled in "Goodies" folder in CD of 
from ColorGeniusEX V2.06. 
But, please care about the version of driver software. 
 

* PoweDomain2930U cannot be used in G5 Macintosh.
 
 
 
 

<Precautions on Mac OS X> 
 
- Mac OS X Languages setup 
 
• The language to be installed in the ColorGenius EX must be identical to the language specified for 
the System Preferences in the Mac OS X. If the language used for the file name or the folder name is 
different from the OS language, the ColorGenius EX may not operate normally. 

 
 
- Log in user 
 
• When using ColorGenius EX in a Mac OS X environment, make sure that only one user is logged in. 
Please do not set "Multi Users" when using ColorGenius EX. Note that, if ColorGenius EX is used 
with "Multi Users" set, the software may not operate normally due to problems related to access rights 
to the files, etc. 

 
 
- Connection between Server/ Server assistant and Client 
 
• In the Mac OS X environment, the server name may appear as "localhost" in the dialog box 
displayed when the server is connected. If several servers are in activation under Mac OS X, they 
cannot be distinguished by their names. In such cases, identify the targeted server by checking the IP 
address column at the bottom of the dialog box. Note that the IP address in this column will not be 
indicated in the foreground-background environment. 

 
 
-Apple Talk 
 

• Make "Apple Talk" to be active in the network setting. 
 



- Firewall  
 

• In order to use a multi-client, it is necessary to cut the firewall of Macintosh. 
 
 
 
<Restrictions> 
 
- SCSI ID and bus information 
 
• In Mac OS X 10.3 or higher, note that the SCSI ID and bus information displayed in the "FT-S5000 
Options" dialog box and the "FT-S5000 Maintainer " window are different from their actual 
information. 

 
 
-Productivity 
 
• The scanner productivity in Mac OS X may be worse than that in Mac OS 9 in the following 
conditions. 
 
- When the server is operated in a background environment. 
- While Classic is in activation. 

 
 
[ColorGeniusEX] 
 
- Display of the Client’s server management palette 
 

• When the server connection is shut off while Client is not active, the server management palette 
may remain displayed even if Client has been made active. 

 
 
[FT-S5x00 Maintainer] 
 
-Display 
 
The display and some other operation might not work stable on the self-diagnosis screen of 
maintenance. When there is an abnormal display or freeze condition, we would like you to restart the 
scanner and Macintosh. 

 
 
<Other precautions> 
 
-FT-S5000 plug-in 
 
• The FT-S5000 plug-in cannot be used in Mac OS X. The FT-S5000 plug-in can be used only in Mac 
OS 9. 
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